WAVERLEY BOROUGH COUNCIL

LICENSING COMMITTEE

15T JUNE 2021

Title:

Application for Street Trading Consent — Cherry Tree Road, Milford

Portfolio Holder: Clir. Nick Palmer Portfolio Holder for Operational and Enforcement
Services

Head of Service: Richard Homewood, Head of Environmental & Regulatory Services

Key decision: No
Access: Public
1. Purpose and summary

1.1  To determine an application for a licence to trade in a designated consent street.

2. Recommendation

2.1  The Licensing Committee reviews consultation feedback and determines the
application of James Boyd of Vaporetto (a mobile food business offering pizza,
drinks and ice cream) for a consent to trade at Cherry Tree Road in Milford.

3. Reason for the recommendation

3.1  Under the Local Government Miscellaneous Provisions Act 1982, a street trading
consent is required by any person wishing to sell goods on streets designated as
a ‘consent street’. On the 23" April 2021 James Boyd of Vaporetto applied for
street trading consent to trade at Cherry Tree Road, six other locations were also
applied for. Following consultation there have been some objections to the
application for the Cherry Tree Road location. Licensing Committee is required to
determine the application in line with the Council’s Street Trading Policy 2021.
Two other locations applied for have also received objections and are the subject
of separate committee reports.

4. Background

4.1  The Act governing street trading within the Waverley area is the Local
Government (Miscellaneous Provisions) Act 1982, Schedule 4. Further detail on
the legislation is provided in Annexe A. Streets can be designated prohibited



4.2

4.3

4.4

4.5

streets or consent streets.
A ‘Prohibited’ street means a street in which street trading is prohibited

A ‘Consent’ street means a street in which street trading is prohibited unless the
Council has given consent. This means that anyone who wishes to trade on a
consent street (which includes a road, footway or other area to which the public
have access without payment) must hold a street trading consent.

The current Street Trading Policy came into force on 5 April 2021, along with the
Council’s resolution to make all streets in Waverley consent streets other than
designated prohibited streets. There are some circumstances in which street
trading consent will not be required, as detailed in the Policy and on the Council’s
website, Will | need street trading consent — Frequently asked Questions.

The aim of the Policy is to prevent obstruction of streets, ensure public safety,
recognise the importance of the local economy and community events, and
prevent nuisance or annoyance to people within the area.

The Policy requires local stakeholders and the public to be consulted on an
application, with a normal 28 day consultation period.

Paragraph 2.3 and 2.5 of the Policy details that in considering any application for
the grant or renewal of a street trading consent the following issues will be taken
into account before determination:

Public order
Whether the street trading activity or activities represent, or are likely to
represent, a substantial risk to public order

Public nuisance

Whether the street trading activity or activities represent, or are likely to
represent, a substantial risk of nuisance to the public from noise or misbehaviour.
Particular regard to this will be had in respect of consents in predominantly
residential areas and due regard will be had to the character of the
neighbourhood.

Public safety

Whether the location of the street trading activity or activities represent, or are
likely to represent, a substantial risk to the public from the point of view of
obstruction, fire hazards, unhygienic conditions, danger that may occur when a
trader is accessing the site, and overcrowding of the site/area. Overcrowding
includes the capacity of the street trading area having regard to the potential
maximum attendance on the site by the public, and the consequent risk of over
congestion impacting adjacent roads to the site.

Needs of the area

The sufficiency of other trading outlets to serve the needs of an area will always
be considered. A new consent is unlikely to be granted where it is considered that
adequate like provision already exists. For special events falling under Schedule
2 of this policy (Community and similar events) the needs test may be exempted


https://www.waverley.gov.uk/Portals/0/Documents/services/business-and-licensing/licences-and-registrations/street%20trading/2%20Street%20Trading%20Policy%20April%202021.pdf?ver=D275KFFlePzF05URfpDu8A%3d%3d
https://www.waverley.gov.uk/Services/Business-and-licensing/Licences-and-registrations/Street-trading/Street-trading-prohibited-locations
https://www.waverley.gov.uk/Services/Business-and-licensing/Licences-and-registrations/Street-trading/Will-I-need-street-trading-consent-Frequently-Asked-Questions

4.6

4.7

4.8

4.9

where appropriate.

Officers determine applications for street trading consent where there has been
no relevant objections. If any relevant objections arise applications are referred to
the Licensing Committee for determination as detailed in paragraph 2.1 of the
Policy. A relevant objection is one made by a person, business or body that is
likely to be directly affected by a successful application. In addition, the objection
must not be vexatious or frivolous and should concern itself only with matters
likely to be affected by a successful application. Note the Council is under no duty
to grant consent to trade on a street that has been designated as a Consent
Street. There is no right of appeal against the refusal of consent, or the
application of conditions attached to a Consent, contained in the 1982 Act.

Street trading consents are normally issued for a set date or dates, or a period of
one year, for specific locations and times when street trading can take place. All
consents issued carry the Standard Consent Conditions detailed in the Street
Trading Policy in order to promote public safety and avoid obstructions, nuisance
and annoyance etc., and are shown in Annexe B. Other conditions may be
attached to a Consent and will be relevant to the category of Consent issued and
the nature of the local environment. The pool of typical conditions that can be
added is detailed in the Street Trading Policy and are shown in Annexe C. A
Consent may also attract conditions in addition to or instead of those found in the
pool of conditions according to their individual merits.

On the 23" April 2021 James Boyd of Vaporetto applied for street trading consent
to trade in Cherry Tree Road in Milford on the following days (application included
as Annexe D also);

Wednesdays and Fridays 12.00-21.00 hours to sell pizza, drinks and ice
cream.

A location map of the proposed site is attached as Annexe E. This is an existing
trading location for this business, but now requires consent to continue to trade
here under the Councils’ updated Street Trading Policy 2021.

When an application for a street trading consent is received, the following
stakeholders are consulted: the police, the fire authority, the highways authority,
local ward councillors, local Chambers of Commerce, local Town/Parish Council,
Portfolio Holder for Operational and Enforcement Services, and the Licensing
Committee Chairman and Vice Chairman. They were emailed on the 23" April
2021, along with The Head of Environmental and Regulatory Services,
Environmental Health Manager (Environmental Protection) and Environmental
Health Manager (Food and Safety) about the application. Additionally:

o Emails were sent to nearby residents about the consultation.
o At the start of the consultation period the applicant placed a notice of the
application on a lamp post close to the trading location, advising people to

contact Environmental Health if they had any concerns about the application.

o The public were also notified of the application via the Council’s social media



4.10

411

4.12

4.13

4.14

4.15

platforms on 12" May 2021.

The deadline for consultation responses was the 21% May 2021, 28 days after the
start of the consultation period.

There have been 18 objections to the application, these have been received from
a Waverley Borough Council Ward Councillor, Witley Parish Council, Waverley
Borough Council’s Interim Environmental Services Manager and 15 residents. No
representations in support of the application have been received. Please see
Annexe F for a copy of the responses (redacted as appropriate).

Representations raise concerns about Public Order, Public Safety and Public
nuisance. A summary of the comments made are relating to;

e Anti-social behaviour

e Waverley Borough Council bin collections (operated by Biffa) not being able to
take place on a number of occasions due to the location of the Vaporetto
mobile unit.

e The employee on the Vaporetto van using the bushes on the opposite side of
the road to urinate

e Customers for the mobile unit blocking access to residents drives
e Customers using the grass verge to have a ‘picnic’
e Customers using residents’ bins for their waste/rubbish/pizza boxes

¢ Wood smoke causing residents to have to close their windows, even in hot
weather.

This mobile trader has operated in this road since July/August 2019. As the road
was not previously been part of the Street Trading regime the trader did not
require consent from Waverley Borough Council until the update to the Policy in
April 2021. Complaints received during this period have been dealt with on a case
by case basis, but to date no contraventions of legislation enforced by
Environmental Health have been substantiated.

In addition to a street trading consent mobile food businesses are required to
have a minimum FSA Food Hygiene Rating Score of level 3 or above. Currently
the business holds a 5 rating with East Hampshire Council.

The Committee will be aware that operation of a stall between the hours of 23:00
and 05:00 hours to sell hot food and drink also requires a Premises licence under
the Licensing Act 2003 (‘late night refreshment’). Currently the trader does not
trade during these times.

The Licensing Committee needs to consider feedback from the consultation and
determine the application having regard to the matters that can be considered for
the granting of a street trading consent as detailed in paragraph 4.5 above. There
are three options for consideration:

Option 1 — Grant a street trading consent as applied for



Option 2 — Grant a street trading consent but with conditions relating to hours or
trading or goods allowed to be sold etc.
Option 3 — Refuse the application for a street trading consent.

Whichever option is determined by the committee will take immediate effect.

5. Relationship to the Corporate Strategy and Service Plan

5.1  Effective control of street trading will contribute to the strategic priorities of
supporting a strong local economy and improving the health and wellbeing of our
residents and communities.

6. Implications of decision

6.1 Resource (Finance, procurement, staffing, IT)

If any consent is refused, under our policy, a full refund of the application fee for
each refused location would need to be issued, this is currently £365 per location.

6.2 Risk management

The Street Trading consent area allows street traders with a consent, to trade,
supplying goods and/or food on a regulated site approved by the Committee. This
offers safeguards to the public who can recognise legitimate traders. It should help
prevent the sale of illegal or unsafe goods or food. It also helps to prevent illegal
obstruction of the highway. If street trading is not regulated it is likely to give rise to
complaints about the adverse impact of street trading in some locations, potentially
placing additional demands on the service.

6.3 Legal

6.3.1 Details of the process and legal procedures are set out within the body of the report
in line with arrangements under Schedule 4 of the Local Government
(Miscellaneous Provisions) Act 1982.

6.3.2 The Committee may grant an application (in part or full), apply any reasonable
conditions, time restrictions, restrictions on the type of goods sold etc. The Council
may also refuse the application.

6.3.3 The grounds for refusal are considered in Paragraph 7 of Schedule 4 of the Local
Government (Miscellaneous Provisions) Act 1982.

6.4  Equality, diversity and inclusion

There are no direct equality, diversity or inclusion implications in this report. Equality
impact assessments are carried out when necessary across the Council to ensure
service delivery meets the requirements of the Public Sector Equality Duty under
the Equality Act 2010.



6.5 Climate emergency declaration
Where consents are granted conditions can be added to a consent to prevent an

impact on noise, odour and air pollution. Effective control of street trading activities
will assist in mitigating their impact on the local environment and the community.

7. Consultation and engagement

7.1  Consultation undertaken is detailed within the body of the report.

8. Other options considered

8.1  Not applicable

9. Governance journey

9.1 Licensing Committee

Annexes:

Annexe A — Street Trading Legislation

Annexe B — Standard Consent Conditions

Annexe C - Pool of Conditions

Annexe D — Application by James Boyd of Vaporetto
Annexe E — Location map of proposed site

Annexe F — Consultation Responses

Background Papers

Street Trading Policy 2021

CONTACT OFFICER:
Name: Elizabeth Bance / Jeanette Guy
Position: Senior Environmental Health Officer / Environmental Health Manager

(Environmental Protection)
Telephone: 01483 523572/ 01483 523005
Email: elizabeth.bance@waverley.gov.uk / jeanette.guy@waverley.gov.uk

Agreed and signed off by:
Legal Services:

Head of Finance: date
Strategic Director: date
Portfolio Holder: date


mailto:elizabeth.bance@waverley.gov.uk
mailto:jeanette.guy@waverley.gov.uk

Annexe A
Street Trading Legislation

The Act governing street trading within the Waverley area is the Local Government
(Miscellaneous Provisions) Act 1982 (LG(MP)A 1982)

Street trading is defined as ‘Selling or exposing or offering for sale of any articles
(including a living thing) in a street’ — para 1(1) of Schedule 4 of the Act. Street has an
extended definition to include any road footway beach or other area to which the public
have access without payment and a service area.

Certain activities are specifically excluded from the definition of street trading — by virtue of
para 1(2) of Schedule 4, some of which are:

- Trading by a pedlar under a pedlar’s certificate

- Trading by some news vendors

- Trading on a street adjoining a shop and as part of the business of the shop
- Trading at a petrol filling station

Paragraph 2 of Schedule 4 LG (MP)A 1982 states that a district council may by resolution
designate any street in their district as—

(a) a prohibited street; which means a street in which street trading is prohibited.

(b) alicence street; which means a street in which street trading is prohibited without a
licence granted by the district council.

(c) aconsent street; means a street in which street trading is prohibited without the
consent of the district council.



Annexe B

Standard Consent Conditions

(to be used on all Consents issued)

1.

‘Consent Street’ means a street in which street trading is prohibited without a
Consent from Waverley Borough Council

‘Prohibited Street’ means a street in which street trading is prohibited at all times

‘Street’ includes any road, footway, lay-by or other open area to which the public
have access without payment

‘Street Trading’ means (generally) the selling, or exposing or offering for sale, any
article in a street

The trader shall not cause any obstruction of the street or any danger to any
persons or vehicles using the street

The trader shall not cause any nuisance or annoyance to any other person, whether
that person is using the street or otherwise, or to the occupier of any building in
proximity to the consent site

. Mobile food traders shall have a minimum FSA Food Hygiene Rating Score of level

3 or above.

The council may at any time vary the conditions of a street trading consent or
revoke the consent at any time

Public liability insurance providing cover to a minimum amount of 5 million pounds
must be in place for the consent site and a certificate of this must be produced on
request of an officer of Waverley Borough Council. The person applying for street
trading consent is responsible for providing this insurance, and applies to individual
applicants (Schedule 1 event), or the organiser (Schedule 2 event).

10. An individual trader shall conspicuously display the council issued Consent at all

times whilst trading; for special events, the Consent will be displayed in at least two
conspicuous places — typically these shall be attached to the first and last stalls

11.The Consent holder must provide facilities for use by him/herself and customers to

collect any waste, refuse or litter. The refuse storage must be of a substantial
construction, waterproof and animal-proof. All must be removed from the trading
location at the end of each day’s trading and properly disposed of, or if the amount
of waste and refuse warrants it, when the container is full — whichever is the sooner.

12.The Consent holder shall ensure that all adjacent areas (except the carriageway if

open for vehicular use) to a distance of 10 metres be kept free of litter and refuse at
all times whilst on site.



13. Authorised vehicles must be roadworthy, have current relevant documentation and
internal and external appearance of vehicles &/or stalls shall be maintained in a
clean, neat and tidy condition.

14. Any stall or vehicle used for street trading must be immediately removable at all
times in the event of an emergency, or at any other time, be removed at the request
of any officers of the emergency services or officer of the Council.

15.The name and address of the operator and other address at which the stall or
authorised vehicle is normally kept or garaged must be conspicuously and legibly
displayed upon it in a place where the public may readily view it.

16.No stall or vehicle shall remain situated for longer than one hour after the
authorised trading time(s).

17.No Consent holder shall trade at his / her authorised location on dates when road
closure directives are in place for special events otherwise than with the permission
of the organisation applying for same.

18. The Consent is non-transferable.
19. Where a structure or vehicle is not removed at the end of trading, no additional
permanent or semi-permanent additions or paving shall be erected or constructed

adjacent to the structure or vehicle.

20. Failure to comply with any conditions attached to the Consent may result in the
revocation of such consent.



Annexe C

Pool of Conditions

Conditions applicable to special Events / Markets, etc.

The Consent holder shall keep records of each stallholder present, to include the stall’s
site, name (and company name), address, vehicle registration and contact telephone
number. This must be produced on the request of an officer from the Council

Other Conditions
There shall be no available means of attracting attention for the purposes of trading or any
stands or signs away from the consent site

The consent holder must not permit the sale of offensive weapons including imitation
firearms, firearms, airguns, swords and crossbows

The consent holder must not sell a knife to anyone under 18.
The Consent does not imply or give any other permission, consent, licence or
authorisation to trade in any other products other than those granted on application or

renewal

The trader shall not exhibit on the site any advertising signs, posters or such like except as
may be approved by the Council

No animal shall be present on any stall or vehicle save assistance dogs in accordance with
the Equality Act 2010

The trader is not permitted to hold any auction or like sale

The trader shall reimburse the Council’s costs in repairing all damaged caused by the
trader’s occupation and use of the consent site

There shall be no discharge of wastewater or other liquid waste onto the consent site or
surrounding areas

No form of amplified music shall be permitted



Application by James Boyd of Vaporetto

Waver\

HOREOLUGEH COLUMNOIL

I you find the = in this Torm dfScult o read we can supy i in a Tormat better sulted o your neess:

LOCAL GOVERMNMENT [MISCELLANEOQLIS PROVISIONS) ACT 1842

APPLICATION FOR STREET TRADING COMSENT
To: Head of Ervironmental Health and Commaunity Safety, Waseriey Borough Council,

The Burys, Godalming, Swmey, GLT 1HR

Annexe D

| hereby make application under the provisions of section 3 and scheduls 4 of the sbowe

Aot for consent to sell or offer or expose for sale the aricles stated below, in the open air

within the area of Wawerley Borouwgh Council.

This application is for (please tick) P Yies Remewal
Application
If a renewal application please prowde the
number on the cument consent
The type of consent being applied for (please Sk b= Spedall
tick) Tradesr Cormmunity
Ewents

I speciallcommunity events please state the
number of stallstraders to be present

| subsmit the following particulars for consideration:

1. Wpphcant Full nams

James Baoyd

2. [Trading as

3. Home Address
(inc. posteode) (for
Ecle traders)

. Puddress of ongani
i @ communityy
Epecial event)
Claytime telephone
number

. E-mail

n

7. JAddress where

@rticles are stoned |
icable}

3. roposed trading
pcation/address®

GU10 30T

Frensham Village Green, The Street, Frensham,

April 2024



Lower hale, Famham, GUR 2RP
Borough Rd, Famcombe, GUT 2AB
Bell Rd, Haslemere, GL27T 3DG
Portsmouth Rd, Hindhead, GU26 BAL
Cherry tree Rd, Miford

Milfiord Heath Rd, Milfiord

e

¥ For specialicommuTiTy svent apCazons Waase provide the deralls of all of mha rraders
SeparaTely 35 part of Wour appicazon.

3. [Type of wehiclke({s) to| Renault master
b Lsed Feugeot Boxer —

10. Registration no. or
dentification mark
11. Full details of We sell 3 range of pizzas, drnks, ice creams
articles to be sold
Pilso melude sze of
Eny receptacies to
he used, 2.9
haskets, kiosk,
bables, et

12. Proposed tmes of |1, Sunday (12 - 20.30)

brading (pleass . Friday and Saturday (12 — 21.00)
nclude frequency, |3. Monday (15 - 20.30)

. Wednesday & Sunday (12 - 21.00)
. Wednesday & Frday (12 - 21.00)
. Wednesday & Frday (12 - 21.00

per week, months of
the year)

2
3
pmes of day, days |4, Tuesday & Thursday (15 — 20.30)
5
i
7

13. Insurance Company
and Policy Mo,

14. |f a food business
please provids the
name of the local
authority you are
reqistered with

East Hampshire District Counc:

| enclose:
1. A passport style photograph of myself (sole traders only)

2. A plan/map image showing all locations that | have applied 1o trade in, which shows
sufficient details to identify the location of the proposed site.

3. Acopy of valid public liabdity insurance for rading/the event providing coser to a
rrinirriurm amount of 5 million pounds. The person applying for street trading consent

Aoril 2024



is responsible for providing this insurancz, indwvidual apphicants (solke fraders), or the
organiser (special/community events),

4. [ afood trader(s) a copy of comespondence showing that | amithey are registerad
with a local authority as a food business andlor have achieved a minmmum F35A food
hygiene rating score of level 2 or sbove

] |

nformation on measures that will be put place to make sure frading is undertaken in
a COVID-secure manner (sobe fraders only), or

An event management plan(s) detailing how the eventis) will b= run safely and
without causing nuisance to the area, a5 well as a completed COVID 18 checklist(s)
for the event(s) (special'community events only].

8. Confirmation that # trading from privately owned land that the land owner has given
pemmission for me to radefthe event to go ahead there.

| confirm that:

+ | will pay the required fee within 4Bhours of submitting this application. | am aware
that falure to provide the required fee will result in my application not being
processed.

+ | am aware that the required fes is payable per trading site.

« | will display a notice at the proposed trading location(s) notifying local residents and
businesses of my intention to trade there f a consent if granted. | will provide a photo
of this beang displayed at the location within 23hrs of submitting this application to
environmentahealthf@waveriey.gov.uk. (not required for itinerant sireet traders such
35 ice cream vans who do not frade from any specific locations)

+ | am aware that if valid chjections are received to my application, the application will
need to considered and detemmined by Waverey Borough Councl's Licensing Sub-
Committes. This may delay a sireet trading consent being granted.

Huohes;

Feas are reviewed annualy and may be found on the Council’s website or oy contacing e
Environmental Heaith Senvice.

Making a delleratety false statement In connection with any appilcation i an offence purishadie
N SUMmary conviction by fine of up o £400.



Annexe E

Location Map of Proposed Site




Annexe F

Consultation Responses

Response 1- Received 25" April 2021
Respondent: Local Resident.

Response Type: Objection
Received via: email

Please note that the photos referenced in the representation have not been included due
to them potentially identifying the individual who has submitted the objection.

Please find below my objections for a license for Vaporetto Pizza van to trade in Cherry Tree Road.

For the last two years Vaporetto have made the residents of Cherry Tree Road lives unbearable with
their van trading here. It is a public nuisance with the smell and caustic smoke pumping out of the
van for hours on end, residents unable to park or gain access to their properties. There is a risk of
public safety, to our property, our cars, the security and privacy of our homes, let alone if an
emergency vehicle tried to get through as they wouldn't have the room. They have already caught
fire to the Cherry Tree _The refuse collection has been missed on a few occasions
as they have not been able to get past the van and the residents have had to wait days for another
collection. 1 hope you can see from the photos | have attached it is not a ‘one off’ or only something
that happens occasionally, this is week in week out for months and years. A constant battle for us to
enjoy our homes and outside areas without Vaporetto and its customers causing unnecessary stress.
There is no direct need for Vaporetto to trade in our residential road, the need can be met by the
Vaporetto Pizza van being moved to Milford Health Road where they can trade away from
residential properties and they will have on road parking as well as two car parks for their customers
which will cause no issues to anyone.

I am asking that their application to trade in Cherry Tree Road is declined and they can trade from
Milford Health Road. If the application is approved for Milford Heath Road, please could it be
expressly clear on their license no trading is allowed on Cherry Tree Road.

I am hoping you can all see how much stress, worry and upset this is causing and you will be in
favour of the residents of Cherry Tree Road.

Kind Regards




Additional email received on 29" April from Responder 1-
Dear Elizabeth,

The pizza can was trading yesterday and on two s2parate occasions the person serving went into the
bushes opposite behind the gardens of O3k Tree Road to go to the toilet, not only is this completely
unhygienic but he is also exposing himself in 2 public space. He left the pizza van unattended whilst
the generator and fire was working. The residents of Oak Tree road yhg's gardens back onto where
he “relieves” himsalf should surefy be made aware of the risk to their health.

Please confirm you have received my objection.

Kind Regards




Response 2- Received 26™ April 2021
Respondent: Local Resident.

Response Type: Objection
Received via: email

As | am @ bocal resident of Cherry Tree Road | am writing to object to the application from
Waporstho. Every Wednesday and Friday we are subjected to this obnoxious van wafted out smoke
and an absolutely revolting zmell. We 3ll hawve to close our windows [especially difficult on hot
deys]. This has been ongoing for nearly 2 years now.  wWhen we have approsched the vendor we
are met with verbal abuse. We even asked why he could trade at the football pitch to which his
rephy was, A make mors money here!!”  This is a residentizl road, not an Industrial Estate.

The police have been called out on numerous occasions, thal slone is a waste of tax-payers

monsy. But on a safety issus sometimes he parks up and makes it very difficult for cars to get
throusgh. Imagine an ambulance or Fire engine trying to get pest. 1t doesn't bear thinking of the
consequences.  Even last week thers was a very heated conversation with the refuse lorry who
couldn't g=t through. Again, Vaporetto would NOT maove which in turn made the refuse lorry
reverss back out of Cherry Tree Road.  They had to return the next day to collect the refuss. Again,
another waste of money!

| have had customers "popping” inte my front garden and urinating..... This has happensd so many
times. Disgusting behaviour. On another occasion 2 cars with & men in got owt, set up & table and
chairs on the grass outside |GGG e bousht & pizzas and sat with alcoholic
beverages, becoming quite rowdy. When mentioning this to the police we were told she should
have called 101.... Unbelievs b|E..._ petrified in her flat, znd frightzned to call the
police. She was as you could imagine in shock.  Inthe morning she had to go out and pick up the
rubbizh which was strewn over the front grass.

Waporetho have no respect for the residents in Cherry Tree Road.

Every Wednesday and Friday we have to make sure we remain at home.  We park our cars on the
s=rvice roed to deter the pizza van parking. In the last 2 years we have photographic evidence that
the customers park over driveways. On Fridays they seen to arive at around 11.30am....... They
continue to trade late into the night. 4s there are no toilet facilities in the van.  But they do have a

Thank you for rezding




Additional information received via the online portal on 28" April from Responder 2-

| live in Cherry Tree Road. Vaporetto pizza van has caused major problems for us all.
No respect for the residents. Customers urinating in my front garden. Obnoxious smell,
whereby we cannot open our windows in the heat, also we have to rewash our clothes on
the washing line. Basically, its been an absolute nightmare, because of the need for
money regardless who he walks over. Police called several times, again wasting tax-
payers money. Emergency vehicles unable to get through.



Response 3- Received 26™ April 2021
Respondent: Local Resident.

Response Type: Objection
Received via: email

| am objecting to the application of the above to be allowsd to trade from Cherry Tree Road, Milford,
My cbjections are as follows;; Rude owner of said Pizza Wan, Smoke from van chimney coming into
my home if my windows are epen. Obstruction to [gsidents properties by Pizza Customers. Breaking
down of Roadside and Kerbs. Potholes in places which which, fill with water when it rains. Cars
parking on the grass. Deffodils and Cherry Trees damages by customers and their children. Damags
to my car and others from car doors being opensd onto them. Picnics on the Grass arzas and esting
in cars. street completely blocksd in both directions on Good Friday this year 2nd families could not
access relatives. One svening last summer 3 cars arrived together and |2ft the road and proceeded
to cross the grass and park facing cur homes the then the six ccoupants took out camping chairs and
a 5 table and sat drinking and zating pizza. ||| G
object to being told | live on a lay-by when | used my hard eamed_sgvings to by suitable home for
me in my retirement. Mext day | found discarded Pizza crusts in 2 Pizza box wndsr my hedge

entizl for me to have sefe footpaths and access to my
cer at all gimeslf an Ambulance was requirsd to anyone on this street it would not be able to park to
attend to their patient.

itisess

| did chzllenge the Fizza Wan owner last year when he first arrived but he was very ruds to me and
£3id he had permission 1o be there.

I think these issues cover mast of the criteria to place to place an okjection to 19 the continusd
trading from our lovely street_by the Waporstio Pizza van.

Lastly oy | properties will ke devalued by the continuance of this type of trading on our street. wWa
did peint out an area nr the cricket ground but he was not intarestzd in that.

simcerely,

Additional details provided by responder 3 on 29" April 2021;

Thank you for dealing with this. | would like to 3dd one more thing that | forgot to add in my last
=mail but last night | had my lounge window open a5 it was a nice evening but of course the smoke
once ggain came into my lounge so | had to close the window. As the summer approaches the wood
burning smell will increase also. Imagine some having & bonfire on your doorstep.




Response 4- Received 26™ April 2021
Respondent: Local Resident.

Response Type: Objection
Received via: online portal

The owner is rude, parking is causing issues, parking on our driveways, the smell is
disgusting,the cars are parking double on an already narrow road, parking on corners of
roads. Smoking on our property by the employees, there are numerous places for
takeaway in the area of godalming, this is a residential street off of a very busy road.

Additional email from responder 4 received on 141 May 2021,
Good afternoon Elizabeth,
Can it be added that once again the bins have not been emptied, vaperetto again refused

to move for them. It's beginning to become ridiculous, the smell today is disgusting. | can't
hang my washing out or have my windows open as it stinks of garlic.



Response 5- Received 28™ April 2021
Respondent: Local Resident.

Response Type: Objection

Received via: online portal

the van is parked outside or near to my home blocking access to my property and
customer's park inconsiderately blocking the road for residents returning home from work



Response 6- Received 28™ April 2021
Respondent: Local Resident.

Response Type: Objection
Received via: online portal

The Customers block driveways and access to road

The smoke and oily smell means its contanimating my home enviroment

Discarded rubbish empty pizza boxes and rubbish left in road have evidence , damage to
the trees caused by the heat from the fire

damage to the grass verges. dust cart unable to get past meaning rubbish was not
emptied on the 16th April 2021. i have lived hear for over -- years and now feel threatened
by the people loitering around.The Council has a long list of complaints of evidence on the
disruption of the residents lives made aware to maxine gale and elizabeth bunce
enviromental OBJECT



Response 7- Received 4" May 2021
Respondent: Local Resident.

Response Type: Objection
Received via: email

Dazr Elizab=th

| arm weriting o you to convey my strong appasition to Yaperetip being permitted a licenos to trads
an Cherry Tree Road.

kly first objection is based on public arder. The Yappoette van is consistently blocking traffic on the
raad, due to its own pasiticning, a5 well asits attraction of customer vehicles fraom araund the area,
as well 35 from outside of it. For =xample, on Sth April 2021 and on 30th April 2021, the Waverley
bir vam was not able ta pazs dawn the road, which meant that residents’ bins wers not shle to be

=mptied for several days {in fact, as of 4th My 2021, the bins moving towards the 43 end of the
road saait emprying). Bearing in mind e pay owr oouncil tax, and that the operatives are be=en to

fulfil their courcil duties. this is not acosptable. | would al=a flag up that Yaparetig.is currentdy
displarying incorrect information, publicly. regarding its proposed hours of business on 'Wednesdays
|specifically, 1500 - 21.00, rather than the applied for 12.00 - 21.00], with regards i35 lic=nsing
application. Whisther this is wilful misleading of the public, and contempt for the council process, is
questionable, but based on the company's treatment of residents and previous disregard of council

wishes, Jikeh,

In t=rmis of public nuisance, the smoke emitting from the van is extremely smelly and inberferes with
the daily Ife of residernts. On 7th August, it was noted that the smoke from the van was actually
scorchimg the road’s cherry trees, which is both dangeraus for residents and =mvircnmentzlly
damiaging. In the summer of 2023, | was horrified to leam of the fear and anxiety sxperienced by a

resident of Cherry Tree Road and Ii'.-'ing_ wha had a growp of
me=n setting up ard having @ picnic, with pizza and alcohal, late inta the evening. directly outside of
her house. This interference in her right to peaos and safety in her own home i not sppropriats, and
daoes nat s=rve the needs of the area.

On 2nd September 2020, it was discowered that the van 5813 MLE had no MCT, no rozd TAX no
wehicle insuramos, which abvicushy had potential implications for public safety of the residents of
iCherry Tree Road. Besidents have be=n alarmed and scared to learn that “associate=s’ of Waparsto.
iand this practice was rudely confirmed to me by 2 Yappostip employee on 2nd April 2021 regularcky
take phatos of our hous=s in order to scope gut the best place for its wan o ==t up. & cer was
spaotted doing this on 18th June 2020, This is both intrusive and intimidating, when we haes 2 ight

ta live in peaos inaur hames.

Further in termis of needs of the area, the money zained by Yaparsiigis taken owtsid= of Milford, as
the compary is bas=d in Hampshire. Cherry Tree Road is effectively being used 25 3 laghy. The simff
af the pizza van are typically rude and aggressive [as experienced by me, for example, an 2nd &pril
2021, as | was pointing gut that the lption of the van might impact on disability wehicles entering
ane of my neighbour's properties, as well 25 availability of access for ambulances for an elderly
r=wdenk wha is cared for. His conte=mpt far my neighbours’ needs was shocking ard

inapproprizte]. | fesl residents’ rights o feed safe and seoure in their own homes, within Waverley,
miust cverride Yapneto s desire to make money aut of our distress, inconveniznce and discomfart.

If wou wer= able to confirm receipt of this email, | would be grateful.

Kind Regards



Response 8- Received 8" May 2021
Respondent: Local Resident.

Response Type: Objection
Received via: email

| object most strongly to Vaporetio having a license to trade in Cherry Tree Road.

The smoke and smell coming from the van is disgusting. We have to kesp our windows shut in hot
weather.

His customers with their inconsiderate parking block our driveways causing chaos and many
arguments.

The pizza van has caused damage to the grass verges and Cherry trees.

On Friday 30th April the pizza van blocked the road so residents didn't get their rubbish bins
emptied.

His customers hawve put their dirty pizza boxes in our blue recycling bins. We have taken them out
and returned them to pizza van.

Cherry Tree Road residents have had enough. He has been here since August 2019,

Pleasa do not give him a license to trade here.




Response 9- Received 11™ May 2021
Respondent: Responding on behalf of a Local Resident.

Response Type: Objection
Received via: email

- Public order- Whether the strest trading activity or activities represent, or are likely to
represent, 3 substantial risk to public order
| can't honestly say this is a public order izsue however it has caused a lot of annoyance, face to face

arguments, frustration and stress between the residents and the trader

- Public nuisance- \Whsther the street trading sctivity or activities represent, or are likely to
represent, 3 substantial risk of nuisance to the public from noise or misbehaviowr.
It clearly creates a kot of interest and I've been there several times when there are lots of people
buying, therefore lots of cars with people coming and going well into the evening — it"s wrong to
hawe something that encourages people to gather in 3 residential street that few (if any) of them live
in and very concerning for many residents. | certainky wouldn't like it in my road and it's wrong for

I - = to put up with it, 25 1 understand it there are many older residents
along the road.

I'would also 3dd that having 3 takeaway van of any description in 3 residential road is bound to have
3 negative impact on property appeal or value.

- Public safety- Whether the location of the street trading activity or activities represent, or
are likely to represent, 3 substantizl risk to the pullic from the point of view of obstruction,
fire hazards, unhygienic conditions, danger that may oocur when & trader is accessing the
site, and overcrowding of the sitefarea. Overcrowding includes the capacity of the street
trading ares having regard to the potential maximum attendance on the site by the public,
and the conseguent risk of over congestion impacting adjacent roads to the site.

&3 gxplained in my previous email the pizza van is popular and drives a lot of people (and cars] to the
area. As it positions itself in the ‘service’ road it has on occasion caused access problems. This
includes ambulances, community buses and even dust carts. The trader also does everything
possible to attract trade and that includes placing traffic cones on the grass area next to the road to |
attract the attention of passing traffic which to my mind is dangerouws and could cause accidents. |

think they put enough boards up and adverts on social media to attract custom.

Alzo the wehicle is not pleasant for residents, it smells and on cccasion rubbish has been left. |
understand they should be allowed to trade but not on residential streets, no-one wants a takeaway
¥an, outside their home - there are plenty of other sites for this van to make money.

- Meeds of the area- This will cover matters such as if the arez already has sufficient provision

of the commadities sold.
Iwouldn’t argue that Milford is awash with takeaway places however, customers have to drive 1o

the pizza van so clearly they could all drive somewhere els2 - and | also wouldn't suggest that a pizza
van adds sufficient prowvision’.



Response 10- Received 18™ May 2021
Respondent: Witley Parish Council

Response Type: Objection
Received via: email

Application for Street Trading Licence Applicant: James Boyd T/A Vaporetto

Proposed trading addresses:
1. Cherry Tree Road, Milford

Comments & observations:

Cherry Tree Road, Milford

Witley Parish Council objects to the granting of a licence at this location for the following reasons:

1. Potential risks to public safety:

e |t has already been demonstrated that the locations along Cherry Tree Road at which the
applicant has parked his trading vehicle have caused instances of highways obstruction,
access by public service vehicles has been prohibited and access to resident’s properties
restricted (by customers wishing to use the services of the applicant). There is an ongoing
concern that if these instances continue there is a real possibility that access by emergency
vehicles would be compromised.

e Unhygienic conditions - There are no public toilets in Milford. Instances have been
reported whereby customers of Vaporetto have used resident’s gardens.

e Unhygienic conditions — residents have reported that the smoke and smells coming from
the applicant’s vehicle has meant that they have had to keep windows in their properties
closed.

e Fire hazard — there have already been a couple of instances whereby fire damage (from the
applicant’s vehicle) has been caused to the cherry trees (owned by the Parish Council) on
Cherry Tree Road.

2. Risks to public order
The location of the applicant’s vehicle, being so close to residential properties has lead to
instances, including some with staff operating public service vehicles of confrontation
between the applicant and local residents.



Response 11- Received 18™ May 2021
Respondent: Waverley Borough Council, Milford Ward Councillor- Maxine Gale

Response Type: Objection
Received via: email

Good afternoon Elizabeth,
| hope you are well.

The consultation period for Vaporetto comes to an end on 21st May and as Ward Councillor for
Milford | would like to submit a response to their application if that is OK as well as speaking at the
Licencing Committee Meeting which | understand will be early June.

| would like to object to the granting of a Street Trading Licence for Vaporetto in Cherry Tree Road
Milford for a number of reasons which | will briefly detail below for consideration as it runs to
more than 1000 characters:

Nuisance, Risk to Public Order, Unhygenic Conditions, Fire Hazzard.

1. Over the past two years the vendor has traded in CTR on a Wednesday and Friday sometimes
for as long as 9 hours at a time. This food outlet has an open fire to cook the consequence of this
is that smoke and smells are very strong in the road and the residents have found it necessary to
close all windows and doors during the time the operator has been on site, 12 noon to 9pm. Some
have even been unable to use their own gardens due to the amount of smoke coming from the
chimney.

2. Although the road is fairly wide, there is limited parking for residents and as a consequence
when the Vendor parks it can block the road for larger vehicles to pass and on many occasions the
Biffa Waste lorry has been unable to finish clearing the bins to all houses and for a while during
the pandemic, grocery companies would not deliver to the households on a Wednesday or Friday,
| believe they still do not. There have been many altercations as when asked the vendor would
not move his vehicle to allow others to pass. Even an ambulance could not gain access to one
property when an elderly person needed attention | am informed.

3. Customers. This type of food can take a while to cook and as a consequence customers are
waiting for their orders. This means a large number of customer vehicles parking across drives,
across paths, blocking the road completely etc. There have again been many incidents where
residents have arrived home or are trying to leave their home when they have not been able to
and unfortunately the customers have not been very accommodating refusing to move until their
order was ready.

4. Witley Parish Council tried to help the situation offering the vendor the use of the Burton
Pavilion Car Park during the time when it was not open, this was on Milford Heath Road but the
vendor refused to move saying he needed to be in Cherry Tree Road or he would lose customers.
5. The Chimney on the vehicle not only emits smoke it also on occasions has flames visible from it
and this has damaged the Cherry Trees in Cherry Tree Road, a photograph was taken of the
burning tree with chimney which the Parish Council sent to the Vendor, he refused to accept
responsibility.

6. There are no public toilets in Milford, the Vendor is in position for up to 9 hours at a time and
has to use the bushes on Cherry Tree Road to relieve himself. This has been photographed. The
customers who are waiting have no access to public toilets either and as a consequence quite



often relieve themselves in the front gardens of the houses in Cherry Tree Road, behind hedges,
wheely bins etc. just last week one customer had the audacity to use a Portaloo which was in one
of the front gardens where building work is taking place.

7. During warmer weather the customers would purchase their pizzas and bring tables and chairs
which they placed outside of the houses to sit and eat and drink in groups into the evening,
obviously this caused noise and obstruction and was for some elderly residents quite a worry.



Response 12- Received 20™ May 2021
Respondent: Local Resident.

Response Type: Objection
Received via: email

Dear Elizabeth

Thank you for listening to my concerns on the phone on Monday, | apologise for my tone, but | have
really got to the end of my tether with regard to Vaporetto. | have tried to record my concerns below.

| wish to raise my concerns regarding the application made by Vaporetto to continue to trade in
Cherry Tree Road, Milford. The situation has been getting worse and worse for the residents due to
the behaviour of this company, its owner, its employees and the customers that they attract to our
street over the last 18 months.

We have now had our refuse and recycling collections by the council disrupted three times in the last
six weeks, including 9 April, 30 April and 14 May. There have been a couple of other occasions that
this has happened earlier in 2021 — | think once in February and once (maybe twice) in March. On
each occasion they have refused to move to allow the council van to get down the entire street. Why
this has escalated since they have applied for a trading is license is beyond me. They are being
asked to move because their van is the size of a removal lorry, therefore other large vehicles cannot
get through, including the refuse collectors. | also witnessed them blocking a delivery of building
materials in the summer of 2020, again refusing to move, causing a lot of anxiety to one resident who
had to return home in the middle of the working day to deal with the situation. This is both a public
order offense and a public nuisance to the residents. More importantly, it is also a serious public
safety concern for four hours on a Wednesday and nine hours on a Friday. If emergency access were
required for a fire engine or ambulance, it would not be possible. It seems once they have started
their wood burning stove up, hooked it up to a generator the van cannot be moved for as long as it
takes to ‘switch off’ the wood burner. Therefore, how it can operate in any road, private or not, is
beyond me. The size of the van would make it only suitable for private hire or in a carpark.

Cherry Tree Road may only have houses on one side, but it’'s no wider than any average residential

road, so how they have been allowed to operate for this long is a disgrace. | welcome the introduction
of trading permits but something should have been done last year about the chaos this is causing.

It is also a concern that they are using an industrial size wood burning stove. | understand that these
have become very popular in the last couple of years, but they will be going the way of gas boilers
very soon. There are literally hundreds of articles on the internet confirming that they are hugely
damaging to the environment with the fumes that are created, and with this one, the additional noise
created by the generator is too much. Residents are forced to have their windows shut through the
height of the summer to try to get some peace and quiet. It is not acceptable.

On a couple of occasions this year, February and April, the Vaporetto van has parked up down the A3

end of the road. in a position that will lead to customers potentially blocking access to *
ﬂ I'aske e

driver on both of these occasions that this was a problem and could he move up to the other end of
the road. | was met with ridicule, abuse and laughter.



During the summer months in 2020, there were a number of evenings where things were getting out
of hand, and | know that one resident was actually afraid to open her windows and to leave her
due to the intimidation of so many cars and people parked up and down the length of the road.

!
my drive blocke ice and had to wait until I could park my car atter working all day on a Friday. The

owners of Yaporetio do not only not consider the impact they are having on the residents, but the
impact of all their customers behaviour does. They just ignore it and think that it is not their problem,
as they have told me to my face. During this time, the van also managed to set fire to one of the
cherry trees leaving one of the branches charred. | think it had to be removed sadly. Again, at busy
times during last summer, there were cars parked actually on the main road (public safety), because
there was nowhere left to park on the road. That will happen of course, when residents return home
from work, especially on a Friday!

| have also been abused by customers who are quite happy to get their pizza but don’t understand
why the residents may ask the van to move. Not pleasant. This occurred on two occasions in July and
August 2020.

The owners and employees, have also been seen on numerous occasions taking photos of residents
cars, where they are parked, so that they can work out where there is space for them to park. | don't
think this is illegal, but it is creepy and intimidating, and highlights the problem that there really isn't
enough space for a van of this size to operate safely in Cherry Tree Roadl

Although smaller concerns for myself, not at any time have | seen the employees wearing masks or
social distancing, these are of course temporary rules, and | admit | don’t actually know the law on
this for street food traders. Nonetheless, quite disconcerting when you could see large groups of
people mingling around a van on a summers evening during a pandemic.

1 urge the Council not to grant a licence to Vaporetto as over the last eighteen months, this business
has caused so much distress to a large number of residents and we are sick and tired of having to
deal with the twice weekly fall out, whether it is the refuse not being collected, abuse from staff or
customers, concern for our vulnerable neighbours, pizza boxes and other litter left on the ground orin
our residential bins and not being able to park outside my own house or access my own driveway.
They have only one concern, to make money, with no consideration of the stress and anxiety to any
residents_ It does not represent the needs of the local area. If they are so attached to the area, please
find them a carpark they can trade in. Or better still, maybe they can trade in the street that the owner
lives in. We have collectively had enough. They are an accident waiting to happen.

One final thing, | have noticed that their application is for 3pm to 9pm on the Wednesday. | don't know
if this is an error or do they actually think they can increase their hours? It seems very odd.

kind regards




Response 13- Received 20" May 2021
Respondent: Interim Environmental Services Manager (Waverley Borough Council)-
Nick Baker.

Response Type: Objection
Received via: email

Elizabeth, good afternoon

As the manager responsible for the Council’s waste management contract, | wish to lodge
an objection to the siting and operation of what | understand is Vaporetto’'s Pizza Van, on
Cherry Tree Road, Milford, near Godalming.

This is due to public safety concerns around traffic congestion caused by the siting of the
Vaporetto’s van which prevents refuse collection vehicles passing along the road to collect
waste and recycling material from houses on that road.

| have been advised by the Council’'s waste contractor, Biffa, that on a number of Fridays
from April 2021, the refuse collection vehicle has had to stop collections in the area
because the road has been blocked by the Vaporetto’s Van. The collection crew have
provided photographs of the obstruction, which | have provided separately to you.

As well as the immediate traffic obstruction, there is a knock on effect of rubbish bins being
left out and this is made worse because of trading taking place on a Friday as then, the
bins are left until Monday for collections to be completed. This leads to excessive waste
being strewn onto the ground. Again a photograph has been provided to illustrate this
point.

If you need anything further, please do not hesitate to get in touch.
Nick
Nick Baker

Interim Environmental Services Manager
(Below selection of photos provided)
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Response 14- Received 20™ May 2021
Respondent: Local Resident.

Response Type: Objection
Received via: email

Dear Ms Bance,

| am writing in regards to the pizza van (Vaporetio

| have been told that | can email you with my objections to them trading on our street even though we have
been objecting for the past 2 years now and have even had the police involved on numerous occasions.

They block street access - this has caused the poor bin men to have to return on multiple occasions to
complete the collections which | am sure really helps their understaffing issues in this day and age. | have also
been told that certain food deliveries have not been able to take place and if (God forbid) a fire truck or an
ambulance had to get down the street they wouldn't be able to do so.

The workers of the van take no responsibility for their customers and allow them to not only leave their litter
all over our gardens but do not provide toilet facilities and | am aware of at least 3 occasions where the
customers have made use of our gardens to relieve themselves and at least once where they helped
themselves to a port-a-loo one of my neighbours had for their construction workers.

The foul smoke spurting from the van means that we are unable to open our windows on hot days nor can we
dry our laundry outside.

The customers park wherever they feel like it and continuously block me in -

Why do we have to continue to be inconvenienced by this company on a residential street?

There are so many other locations where they can trade and not put anyone out, so why have the residents of
Cherry Tree Road had to put up with this for 2 years?

| look forward to hearing back from you in due course.

Kind Regards,



Response 15- Received 20™ May 2021
Respondent: Local Resident.

Response Type: Objection
Received via: email

Dear Ms Bance,

| am writing to very strongly object to the street trading currently permitted on this residential road.
The Vaporetto wood-fired pizza van owned by James Boyd has been parking twice a week for almost
two years incurring the wrath of the residents and, despite being offered an alternative location in
the village, has continued to totally disregard the very valid objections of the residents. Mr Boyd has
said CTR is the most lucrative site for him and therefore why would he move. It is therefore blatantly
obvious that his only concern is money and he cares nothing at all for the many problems he causes
the residents.

Some of these problems are, but not limited to:

*Smoke - our windows must be closed from six to nine hours even on the hottest days. The van is a
bonfire on wheels.

*Smell - not just the ever-present pizza but also the acrid small of the fire accelerant

*Littering by thoughtless customers

*Thoughtless parking by said thoughtless customers - driveways are regularly blocked, grass verges
and grass banks driven over and parked on, the road blocked so that the refuse/recycling lorries are
unable to pass through so our hins are not collected. This results in added costs to WBC as Biffa will
charge for return visits. Emergency vehicles would be unable to pass. Delivery drivers from
supermarkets, etc (if they can get through) are obliged to carry groceries, etc much farther than they
normally would.

*Vehicles parked on the main A283 while drivers order and wait for pizza. This is an accident waiting
to happen on a very busy two-lane road.

*Agressive responses from customers when asked to move their cars so residents can access their
drives,

*Residents, especially older ones, feel alarmed and do not want to go outside when there are groups
of unknown people loitering near their homes.

*Fire/heat damage to the cherry trees

his is a residential road, people
live their lives here and we are supposed to feel comfortable and secure in our homes. People
should feel happy about where they live. This man and his pizza van have greatly changed this.
Residents should feel that they have some rights and a ‘say’ in what happens on ‘their’ road.
However, it has been made abundantly clear to us over the past (almost) two years that we have no
rights at all and that a money-grabbing outsider who isn’t even licensed by Waverley can just arrive
and do whatever he wants. He has even been given ‘leeway’ by WBC to continue trading illegally
after the new rules came into effect. What ‘leeway’ have the residents been given?
| sincerely hope that given the change in the street trading regulations this will now change. This
must change. Just try to imagine how you would feel if this was happening on your residential road...
Thank you.

Please let me know if you would like me to send photos. | know many people have already sent
them to you and Maxine.




Response 16- Received 20™ May 2021
Respondent: Local Resident.

Response Type: Objection
Received via: email

Dear Elizabeth
T would like to voice my objection to the Pizza Van currently parked in Cherry Tree rd.

Milford. Total mayhem as he is preventing the Bin men from carrying out their duties and
cansing sreat disres o [

Surely this is not the ideal place for him to park? Could I suggest the empty village hall car
park where his customers wouldn't be causing such disruption to a road that is constantly in
use by residents and carers ( of which there are at least six different agencies, whose clients

reli on them to attend at their set times or be missed out.



Response 17- Received 21°' May 2021
Respondent: Local Resident.

Response Type: Objection
Received via: email

My name is |||l the bins_I cherry tree road were not emptied on the 9th April 2021
and the 30Th April 2021 and 14% May 2021 because the pizza van was parked
inappropriately on both dates this is my first objection as it is a public nuisiance and each
time incurs an additional cost to the council by having to send them back on another day and
is not acceptable and it will happen again.

The other objections are as follows, the clients of the pizza van also have no regard to how
they park on blocking drives and the road on numerous occasions.

The Clients of the pizza van are dumping there rubbish on the ground and not in a bin.
On_A sunny day you cannot have your windows open because of the smoke and fat smell
A cable from the pizza van is often strewn across the road which is dangerous .

Also feels intimidated by the people people hanging around

Please could you respond to this email to notify me it is loogeed and you have recieved it
Kind Regards



Response 18- Received 21°' May 2021
Respondent: Local Resident.

Response Type: Objection
Received via: email

Dear Elizabeth Vance,

I'm not entirely sure what to include in this email as this 1s the first time [ have done
something like this in regards to street trading but will trv and cover what I can.

We are currently unable to have our windows open during warm weather when they are
trading due to the air pollution given off by their wood oven.

We are also unable to use our driveway due to the customers constantly blocking 1t with their
cars and getting dirty looks from the customers making us feel uncomfortable 1n and around
our own property and I know that this 1sn't just us but the neighbours have also said the same
thing.

Our refuse collection service 1s constantly being interrupted as well as every Fridav when our
bins are due to be collected the Vaporetto van is blocking access and Waverley has been
aware of this for a number of weeks now. My main concern 1s if there was to be a fire down
our road then a fire engine wouldn't be able to make 1t past their van and due to having a
mobile generator they refuse to move once they have removed this from their van.

[ have come home from work today to find that o
emptied because for the 4/5th week in a row now

Please let me know if vou need any further information and I will be happy to supply this.

Kind Fegards,



